 Section 3 of Clinic Handbook

  Appointments:  Virtual & Live
3.1 General Guidelines Virtual / Video Teleconferencing
1. Client must complete the registration process prior to commencing the virtual appointment.

2. Encourage virtual consultations via video conferencing (instead of just audio) to maximize the relational connection with the client.  This will allow you to assess cues such as body language, facial expression, and tone of voice, and adapt your approach to the client’s needs.

3. Ensure that the technology will not present interruptions or distractions.  Successful virtual appointments depend on high-speed internet connections and should not be used unless both the clinic and the client have access to adequate equipment and internet service.

4. Ensure that you are in a secure confidential location where all conversations are private and are not overheard and you will not be interrupted for the duration of the appointment.

5. Inform clients that while Palm Beach Women’s Clinic takes steps to ensure that their identities and personal information are protected during the virtual consultations, any time third-party software (such as virtual appointment technology) is involved, their information is more vulnerable to a data breach than when they are in the clinic.
6. Advise clients that their confidentiality during their virtual appointment depends in part on their own environment.  Encourage them to use a private room with a locked door where they cannot be overheard.

7. Inform client of their right to decline to use the telephone or Virtual / Video consultations.

8. Do not record virtual consultations with clients.

